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+ New Campaign

« Two camplimentary guest pas:
+ Personalised filness programme.

Qur timetable has hundred
yoga, 1o cycling. Alternatively, a personal trainer can be a great way to establish a
tailored programme.

Our concierge team are dedicated to making your raining as personal effective and
enjoyable a5 possible. If you need help arranging anything just let us kix

Kind Regards,
{TRAINER_NAME}
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$ ZRWGIWRP . HHSP HV&( 2

+HHZHDHIQ DQG HYHY Z KHUH \ RX GRN WH VRSIE R FRQYHWDARQ RQ HYHY RQHY/
GVIVS$, 0 DFKIGH/ HDLOQ) DQG $ XVRP DARQ < RX Z RXGS KDYH VR EH @NQJ XQGHUD URFN
QRVWIR KDYH VHHQ WW/Z HHSLQ) WURXJ K \ RXUWBNMRQ VFUHHQV DQG VRFLDOP HAID FKDQQHY
P XFK G/ Z KDW RXUIUHQGV 1DP 1® DQG FRGDIXHY DH \D\ 1QJ

. KDWY/ LOMHMQ) DERXWIWH FRQYHWDMRQ VRGD. WRXIK 1V WH FKDQIH 1Q SHIFHSWRQ

3UHYIRAVO® WHVH WUHH WFKQRBI LHV Z HH WRXIKWRI DV (B D\ EHVA VRP HZ KHUH RQ WH

GMEQMKRU RQ KRZ HYHU Z W WH WDSIG GHYHBSP HOAMDQG SXEQE UDG\ 1Q)  Z HAH DO
P XFK P RUH DFFHSWQJ Rl DQG XQGHMEQEQ) Rl WHUIP P HGIDM [$STEDARQ MG YDOH

7KH [MZHW LOGXVA LQ SDIAEX@U LV UHYROMRQ] Q) WH Z D IMGRHV EXMGHW Z W WH

PDWDIH R DUAILFIDO IQM@HQFH DQG DXVRP DARQ 7KLY FXWQJ HGIH FRP ELQDARQ
SWRYIGHV DQ LQFLHGEE® SRZ HIXORROVHWZ KIFK FDQ HQKDQFH HYHY DVSHPWR! \ RXUVDBN

RSHIDARQV DQG WH P HAMEV \RX WDFN )WRP KRZ \RX VHWIEH P HP EHU UHMQURQ
FOP SDUQV R $ % WAMAQ) HP DIOVXEMPW@QHY DQG RSWP [J1Q) WH YROP H Rl VDBV
FROYHUMRQY $XVRP DARQ DOR HIP ICDMV WH QHHG 1RU P DQXDO &Z YDOH DRWYMEV
HOUXUQ) WH QGHFHWDW \AMSVDUHVENHQ R DP RUH WFXUH MG Hil LEELHQAPDQQHU

| WV FROUGHU WH VBQGDG [MZHW LIQGXVA VDBV SURFHW < X KDYH D VHURV R
HQJ DI HP HQWV WDWGHFIGH Z KHWHU D SRMQADOFX\WARP HU EHFRP HV D P HP EHU RU QRW
7KHH FDQEH P XGAS®! BDG VRXUFHV EXWWH PDRUW FRP H IRP IG \RFIDO UG VDUFK
RUDQE VMDUFK UHHUDY DQG HP DIOFDP SDLIQV |, WHVSHRWYH R WH VRXUFH WH P DQQHU
10 Z KIFK SRMQADCFX\RP HY DUH WHDMG VHHP VR @FN GLYHULLEDARQ 1O WH WDGMRQDO
J\P P RGHO DQG Z KHQ WH GHP DQG |RU BDGV LV KLJK WH TXDDW DQG DSSURDFK RI

QXUMUQ] WRVH BDGV FDQ EH IQFROUMMQMVING D RP H VAV DKIQGUDQFH

,G-D® \ RX Z DQAR HQUXUH WDWHYHY LOTXWY IV VHYIEHG EDVHG RQ WHUSUREDELQWV R
XFFHW DV Z HGDV D GIYHOR! SHYRQDT DAWRQ RUVHYIEH H SHRAVIMRQ EDVHG RQ WH VRXUFH
DQG WH LQ RPP DARQ SLRYIGHG 96WKRZ "
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0 DFKICH GDUIQ) FDQ WDLQ D P RGHOVR GRN DAKIMRUFDOBGDGY WHUVRXUFHY  HYHQMDO
RXWRP HV DQG WHU YDOH DQG WHQ VFRWH HDFK LQERXQG BGDG DXVRP DWFD® LW WKLY
VFRUQ) | IVHW RSHIDRY FDQ SURWMI H WH KLI KHWYDOH RU KL KHVWSUREDELDN GDGV
DQG DARFDWA H IRUV Z KHIH\ RX DUH P RAWVDHD VR VAH \XFFHW

$ QRWHUH DP S®! WDAI RHV EH RQG BDG IRAWQ) VKRZ Z HP DQDIH YROP H RSWP DO
2 QFH P DFKIQH GDUIQ] KDV VFRUHG \ RXUBDG  IWFDQ WHQ GHFLGH EDVHG RQ WH YDOH RU
SUREDELONV DQG WH FXUHQAVYROP H  Z KHWHU VR DARFDWM IWRU VR DQVZ HU IWAKURXI K
DXVRP DWAG HQI DI HP HQW

7KLY DSSURDFK. HQUXUHV WDWUHI DUSBM/ Rl YROPP H \ RXUVDBN WDP DUH D2 D, V | REXVQ)
RQ WH EMVMAWBDGY ,Q WP HV Rl KLJIK YRO(P H RUIRU®Z HU YDOH SURVSHFW DX\VRP DIMG
URXWOHV FDQ GHDYHUWH UHT XLUHG LQWDOHQ) DI HP HQADQG DRADV D | LOMUVR WWQH WH YDOH
RUFRQYHWRQ SURECEIDN R WH GDGV | XUKHU 7KH [P SDRWIKLY FDQ KDYH RQ\ RXUERWRP
@HLVREYIRX\& Ll \ RX KDYHWH W KWRRY W R W/

,Q FROFOMRQ WHVH WFKQR®J LHV KDYH | LLUP ® DULEYHG DQG DUH SDYIQ) WH URDG DKHDG | RU
\DBV DQG P DUINHWQ) WP V DFURW WH | MZHW LOGXVM UHI DUBBMW RI MJH RUQEKH 1 R
@QJHUDIHWH  GMEQASRWMELDAHY RQ WH WIFKCR® LFDOKRU] RQ DQG QR GQI HUDUH WH
WH UHHIYH R \XSHUFKDIQVZ W ELTRQV R GRAWY W \BHG R G MIOVIQU RIP DARQ

,QWLV0 HP EHUKLS 6DBN* DP H3MQZ HZ LOBRRN DA NH VADMI LHV VIR DFFHBIDM\ RXU
FOEA/ UHYHQXH SRIMQADOXMQ) WHVH YHY WIFKQRBJILHY :  HAORI | HUZ D\ VR FDS\VXH GDVD
DQGH DP SGVDIRXQGKRZ VR GIYHIDIH W

% MR XFNZ W\ RXUFQE

,DQ0 X@XH
&(2
. HSPH
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$ SRIONDP HS@QIRU
DFFHBADAQ] \ RXUFOXE VDBV

LHYHOXH 1O

$ VDI MZHW RSHIDRU MY FUMFDOR KDYH VDM LHV 1Q SOFH WDAGUYH VDBV
UHYHQXH

0 RGH.Q HOMSWMH NORZ WDMRFXMQI RQ UHYHQXH JURZ W DQG Z D\ V \R
RSWP [ H | RUMWWMQGY VR BDG \R P SURYHG FXWRP HUVHLYIEH DQG P HP EHU
H SHUHQFHV DV KDSS\  E\ SIRGXFW $1WUDD\ RX Z RXGQWMP SO KINH\ RXU
SUFHV DQG NHHS HYHY RQH KDSS\

QIMDG \ RX GRN VR Rl I HU DGGMRCDOVHYIEHY EHFDXVH \ RX NQRZ P HP EHWY/
Z IORQD KDQG RYHUWHUKDUG HDUHG FDWK Z KHQ WH  1HHOWH SUIRGXFWRU
VHYIEH LV HWHUD Z HBRP H FRQYHQHGQFH VRP HWIQJ RI TXDOW RUEHQH IWRU
DO XU WH VHH IQKHIHQASHWRQDO DIQLO

|\ RXAH 11QGEQ) DYHQXHV VR RI I HUMDWDXWHQAEDD WHQ\ RXAH RQ WH W KW
WDFN 9%60MKRZ GR\ RX FRP P XQUIEDWA WHVH Rl | LY DAVEDGH'

QWY IXICHZ HQRITHWA RX VWADWMI VR KHS \ RX GR MVWIKDWV

keep - 300H
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<RXU SRIOWN DP HS@Q

2 SWP 1] H®DG FDSWWH

6WHDP HGDG IRMRZ XS

$ XVRP DM D FROVMMOWSURFHW

,QUWRQIX@® LW LDMG FRP P XQIEDWRQV

,GHOAI\ SUP IXP 1IMP HP EHWY DQG VKRUMQ WHUVDBNV F\ FO!

S5HP RYHWXEMFWYIW  IJXHWZ RINTURP VKH SUIRFHW

keep 300H
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—@) 2 SWP 1] HBDG FDSWXWH

$ WMEXWQJ VXFFHW RUI DIOXUH VR \ RXUFOXE V SLRP RURQDCH | RUWV DQG

P DINFMQJ FKDQOHY LV FUXFIDO DQG WH RQD Z Di VR GR WKLY DFFXUDMD LV
E\ KDYIQJ D VDBV | XQQHOQ S@FH WDADXVRP DAED@® FDSWWUHV Rl

\ RXUVDBN HQTXIUHY Z KHWHURQIGH RULQ SHURQ

$ WADFW & RQYHW & @RWH ' H@Q KW
7R GR WDWH | HFAYHD \ RX QHHG VR LOQYHVALQ WH L KADWMEXWRQ VRRY

DQG P DUNHWJ DXVRRP DARQ VR RSWP ] H ®IDG FDSVUH W(DWP DNHV WH P RWV
R HYHY SWRP RUWRQDORSSRUMQW

o W WH WIFKQR®JI\ DYDIDE®! LQ \ RXUWDP (HYHUKDV VR GDYH D
MQI B GG RXWQ WH FRT@ DQG WH KDYH QR H FXVH VR RYHURRN DQ

HWHU * HWMQJ WH GDVD LV WWH KDLG SDIAEXVWIKH SRWIQADCRQFH \ RX KDYH
ML YDWV

3DJH
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+HHDWH Z D VR J DHUGDVD DWWRXUFH
VR SUHYHQAD BDN\ SLSHIXH

Q 6HWKS DQRQ Vv NRVN RUEEGMIR FDSVMUH
FRQEFWQ RP DARQIURP FDVXDXY DAY LQV

Q 6HVKS D@ DIV SURI P R FDSVMUH UH HUDY
Q 3URYIGH DQIGFHOAYH | RUFRQEFW
10 RWP DARQVXEP MRO
Q 2 11 HUD GLJ IMIOCHZ VBMWMUVXEVEUSWROVR
FDS\WMUH HP DY

Q SWI H870 SDUDP HMLYLQ D@ RXURQICH FOP SDLIQV
VR P DNH VIXUH \ RXUVRXUFHV DUH UHFRUGHG DFFXUDMO

O 2 |1 HUDQ RQICH UH] MADARQIRWP |RU
\SHFLDCRI T HY/
0 8 W) HVRFLDCP HAD FOP SDLIQV
R FDSVMUH FRQEFWQ RUP DARQ

keep - 3D0H
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' DVID FDSWUHG RQ\ RXUZ HEMW \VRFLDCP HGLD RURQ WM GLI MBONIRWN Z L@
DXVRP DAFD@® SRUAHQTXLW GHVELOY VR \ RXUFHQADT HG VDBV GDVBEDVH DQG
Il VHWKS FRUHPWD Z MK 8 70 V Z LAHQUXUH DFFXUDWM DWEXWRQ VR \ RX Z L@
KDYH D FODUHUXQGHUMIQGEQI Rl Z KLFK SURP RARQV DQG DSSURDFKHV
UHVRQDM Z [\ RXUVBBL HVADXGLHQFH

) XUMHU WLV DOR P I DMV I RUWH KXP DQ HILRURI IHSHDWGD/ HQM DQG
Z L@DYH\ RX FRXQWBMY KRXW/ Rl XQQHFHWDUY VDBV DGP 1Q

+HHDH  WIQIV\ RX FDQGR Z IW WDAGDVD

6HQG SHYRQDQ HG HP DIOYVR SURVSHAW Z IWK
VBL HWMG F DVHG RQWH GDVD WH
J DYH DWRXUFH VIXFK DV KHDOK FRQFHUQV RU
GHEY HTXIUHP HOW

& UHDM UM HAQ) FDP SDLIQVIQ* RRI G

$ GV WDWELI H RXUI UHH WIDOKXVHY Z WK

W[ WDGVDQG GVS@\ DGVWDWRHHS \ RXUJ\ P
WS R P IQG

6HQG DXVRP DMG 60 6 P HWDIHV\R UP IQG
SURVSHRW DQG FKXUQHG P HP EHLY DERXW
XSFRP 1QJ | DFLON [P SURYHP HQW RUHYHQN

8 W] H®DG 1Q RUP DARQ VR FUHDWA VEIL) WG
60 6 FDP SDIQV

6HQG GDGV SHIRCDA HG RITHY/ DQG
GMVRXQNV WURXIK P XON FKDQQHAFDP SDLI QV
WDABIYHUIDI HHP DOVRADAP HADDQG 60 6

& UHDW DQ DXVRP DIMG HP DIOGUS FDP SDLJQ
WDAWKSVHQY\ RXURWHUVHIERY SURGXFW
RSHQGD VDG P RWH

6HQG DXVRP DWG HP DO\RIQRP IHHUHG
SUIRVSHPW DERXVKSFRP LQJ RSHQ GD\ VDG
| UHH WD

8 \H GDG LQ RUP DARQ VR FUHDM LI HMG
HP DIOQHZ VBWHALY/

6HQG DXVRP DMG IR@®Z XS HP DYV
SURVSH-W Z KR KDYH FRP SGMAG \EAVMU

FOWHY RUDMAQGHG HYHQW

& UDM SHIRQDD HG Z RARXWSOQV | RUKLIK
YDOH P HP EHLY EDVHG RQWHUI MZHW J RDY
DQG VHQG WURXJ K WHUFRP P XQEDWRQ
FKDQQHOSUH HIHGFH
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—@) 6WHDP HGBDG IRTRZ XS

KHQ\ RXUVDBN WDP KDV FHQADT HG DFFHW R DODYDLOE®
P HP EHUKLS ®DGV HQUEKHG Z W P HDQLQJ | XQQM@ HQFH RQ HDFK
SURVSHRA/ VSHFLLLE LOMUHWV \ RX @ KWIQ WH DG | RUP HP EHU I DFLQJ
WBI1 7KLY FRP SUHKHQUYH YLHZ P HDQV DQ HQG VR WAGLRXV TXD@ LEDARQ
Z RUN DQG VKRUMUVDBN P\ FONV
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$ W WH W] KW' XHWRQV HOLO

1\ RXaH JRIQJ VR DW | RUGDVID DAVMH P HP EHUKLS HQTXW WU H P DNH
VXUH\ RXaH DWNLQJ | RUDQVZ HY/\ RXUWDP  FDQ GiYHUDI H DQG DA Q Z WK
\ RXUSURGXFW DQG VHEHV

UHIHYH MRUQRWNQRZ LQJ VRP HRQHY/ NRE WIAB Z RQMJ LYH\ RXUFQXE P XFK
Rl DQ DGYDQUR H XQBMW/\ RXAH IXQQIQJ D | MIHW FOW SLRYHQ R KHS

®Z HUWH SK\ IEDCDQG P HQBOMHWHY WDARQD D& (2 H SHUHQFHV [RU
H DP SG® 7KDV/ REYIRXM® YHY QEFKH DQG LL \ RX FRX@ GHOYHUVXFK D
FOW\ RXaG SIREDE® EUHDN D@ RXUHYHOXH UHFRUGV VR GDM

+ RZ HYHU DWLQJ DERXWWSHFLLLE KHDOK FRQFHLOV RUGHVIY UIHWMPWRQY
JLYHV WH RSSRUMQW VR GHQYHUVHUYLEH DI QRWME  SHWRQDT HG FRQMQW
@\H QWMRQDCDGYLFH WDWZ L@P DNH\ RXUSURVSHRW HHOYDOXXHG DQG
XQGHUAMRRG 2 UVIBLERUHG FOW ViXJ J HVARQY WWDWP LI KWKHS VRP HRQH
UHFRYHUQJ |URP D SDUAEX@ULQMU RULCIHW

6KRUMO\ RXUVMDBNVF\ F®I  LOFUHDWH/ 79

04 GIYHIDILQ WH HP RARQDOAL] J HY GUYIQ) \ RXUGDGY QRARQD GR\ RX
FUHDW D YDOXDE®! SHWRQDCFRQOHPMRQ Z [W \ RXUP HP EHUKLS BDG \WDW
X®OP DMO GDGV VR BRI HUWLP P HP EHUKLS \ RXUWDP DOR EHQH IMIURP
D UHGXPVRQ LQ WH WP H MNVBNHV WWH SLRVSHPWYH P HP EHUVR WDQUMRQ
ILRP LQMUHVAWR DFWD® I QQJ XS

3DIH
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6Z DS UHDFWYH | RUSURDFWY'H LOWMDFWRQ

6KUVRSHQQJ FROYHWDARQIWRP DUHDFWYH : K\ DUH\ RX LOMUHWMG LQ
MIQLQ) RXUFOE" : KDADUH\ RX KRSIQJ VR DFKIHYH' VR , FDQWHH\ RX

SURUW HZ HEHQJ DQGHQWR XMQJ <RJD DQG 31OV VR DFKLHYH WKDW
WKD@Y HERRN\ RX 1Q I RUD WMWMMUVMHWRQ Z I 1 DMMWKD RQ 7KXU/GD DQG
JLYH\ RX D I HHO RUZ KDARXUF@WHY DUH ONH!

3XISRVH GUYHQH FKDQJHV EDVHG RQP HDQQI | XAQM@I HFH SUH HIDE®
FDSVXUHG DWVRXUFH  HQDE®NV VDBV WDP VR VENH P RUH DI | LUP DAYH DFWRQV

DQG J DLQ D KL KHUUDW Rl FRQYHWMRQWR WHUIR@RZ XSV E\ P IQP [] lQJ
KR@RZ LOMDPARQY

3URDFWYH GID®RJI XH DQG WSSLQJ LOR SHIRQDAP P HADR FDQP HDQ

FGRMQI RXWMH P RO LQ D P XFK VWRQI HUSRVMRQ EHFDXVH\ RX VSHQG
GMWWP H GMFRYHUQ) WHP HP EHWY Z K\ DQG WH SURVSHFW | HHIQJ

YDOHG FRQYHWAVRRQHUVRR FDSIVA H RQ WH SRMMYH H SHUHQFH WH,
KDYH KDG GXUQJ WH QXUMUH SHURG

B 67e°

s2opa
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4‘ $XVRP DD F WHQW
SWIRFHW 8

&DSWUQJ Z KDAP D\ | HHODNH O] XU LQIRWP DARQ I UIRP HDFK BIDG DVWIKH
| LRQAHQG Rl VKH VDB SURFHW HQDE®IV\ RX VR LOWBQUD BIYHOXS WH

TXDON Rl DXVRP DMG SHWRQDCRQERDUGIQ) FRP P XQEEDWRQV\ RX VHQG \R
HDFK XQTXH ®DG Z KHWHUWDVY HP DIY 60 6 RUSXVK QRW LFDARQY

& RQEFW $ FFRXQW

3DJH
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3HWRQDA H DWWFDO

0 DINHMQJ DXVRP DARQ DARZ V\ RX VLERU\ RXUFDP SDLI QV\R P DK WH
SUH HIHQFHV DQG SHWYRQDAQMUHW Rl HDFK BDG  KHSLQI \ RX FRQOHFW

Z MK SRWIQUWDCP HP EHLY RQ D P RUH SHWRQDOBIYHO WHUH RUH LOFUHDVMQJ
\ RXUFKDQFHV Rl VIXFFHWM XOFRQYHUARQ

7 KRVHMP SGI FROMGHDWROQV VHWIKH WA H | RUD VXFFHW XORQ \MLP

LHDMROWKLS Z WK\ RXUQHZ MRIQHWE\ EXIGEQI WKWWDQG HABEQUKLQJ
\ RXUHD DV D YDXDE®! UHVRXUFH DAWAH HDUIHVARS SRUMQW

,QDGGMRQ SWRYIGQ] WP HD FROWAMOQW UHBIYDOADQG XVH XCFRQMQNIR
WKLY DXGIHQFH LV D SIRDFWYH VADWMI\ VR HFABE@K &R DIV E\ SRUMRQQ]

\ RXUHD Dv DQ DXWRUW  Z IW SRWQWDA RURW DQLF J URZ WK WLRXJI K
ZRG R P RXW UH HIDY DQG RWHUFKDQHY

3DIH
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8 VH MRUBRWH W

' DV SRIQWV J DWHUHG GXUQ) WH HQTXIL WA H VKDWY RX X\ H Z L@
FROWMQD WDLQ\ RXUDXVRP DARQ HQJ LOH VR VHQG HYHU WIQJ | LRP
VDL KWRWZ DUG GLI MDY, RINRXWHFRP P HQGDWRQV VR XVH XOQXWIMRQDO
DGYLFH VBLERUHG VR HDFK P HP EHWV LQGLYLGXDCY. HApHW REMIFWYHVY VR WKH
LT KWSHWRQ DVWKH L KVWAP H

+RZ HYHU Ll \ RX GRQMKVH WWHVH SHIRQDAQWI KW J DWHUHG DAVRXUFH
DQG GHS® WHP XMQJ WH WIFKQRERI\ DA RXUILQI HIASV \ RX Z RQAW
EHOH MYRGD. RULQ WH | XWWUH

K\

) HHG WH P DFKLQH

\A/MP SO \ RX QHHG VR FRQWOXRXVO |HHG WH 0 DFKIOH/ HDUQIQT &/ QHHG
VR J DIKHULQMUDPRQ GDVID DQG FRQYHWRQY DAMEXWMG VR HDFK FDP SDLJQ

VR WDAMEDQ NHHS RQLP SLRYLQ) W XQGHUARQGELQ) RI Z KDAUHVRQDWV
DQG Z KDAGHDYHY LHVXAV

3DJH



TKHNA KHH LV QRWR MP SO WRUIH WH GDW EXWIR GIYHWDI H W

% FROAQXRXVO® SWRYLGIQ) WH P DFKIQH GDUQQ] P RGHY WK QHZ GDVD

SRIOVIWRP WH HQTXIY WRJH IMFDQ EHAWULGHQAIN SDWMLDV DQG

UHDMRQWKILSY EHVE. HHQ Gl T HIHQWYDUDE®V VXFK DV XVHUSUWH HIHQFHV
KHDOW RENAFWYHV  DQG EHKDYIRXW/

7KL HODEGBN WH P RGHOM P DNH P RUH DFFXUDM SUHGLPWRQY DQG VHQG
P RUH P HDQQJ | XCDQG SHWRQDA HG UHFRP P HOGDARQV VR HDFK P HP EHU
$ GAMRQDD Z KHQ QHZ GDV SRIQW DUIH DGGHG WWH P RGHOFDQ EH

| XUMHUUH LOHG DQG P SURYHG VR EHFRP H P RUH DFFXUDM RYHUMP H

Q . HHSP H XVHY DUH H WIQGEIQJ WKLY VR HQI DI LQJ DGYLFH DERXW
H HUFLVHY WOWSURP R KHDOK\  VBHS SDIMALDY DQG RSP DOHFRYHU
7KLV GIYHCR! NQRZ 1QJ \ RXUFXWWRP HUDQG UHDVZE®! DOFKRUQJ
HWEEQKHY WXWWDQG UHDI 1 LLP V WH GDGA/ RWI LODOGHFIMRQ VR FKRRVH
\ RX LQAMDG Rl D ®FDCFRP SHW/RU

30DJH
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—@) 5HP RYH DOVXEMIPWYIW DQG
IXHWZ RINIURP WH VDBV
SURFHW

7KHKLIK SHURUP DQFH VDBV WDP VZ HZ RINZ W DA HHSP H HP ELDFH
WKH YDOXH Rl WWHUWP H RSHIDARCQD@ DQG | RFXV WHUH | RUWW RQ
FROWMQWD GHIYHUQ) IHBYDQMDBN P WD LQ) WIDWFRQYHIV 7KH\
WKVARXU DFFXUDM $, VR KHS WHP MDA\ DQG VHI P HQWKH
KLJ KHWAYDOH RUKLI KHMASUREDELDN GDGVIRP WH ROHY VKDWHWKHU

Z RQAARIQ RUZ RQAWMEN DURX(G | RUBQ

& LLFXP YHQWIKH XONQRZ Q

%4 GIYHDI1IQJ WH DSSUIRSUDWM WIFKCQR®RI\ R —
UHP RYH WH J XHWZ RN DLIRX(QG Z KR Z L@DQG

Z KR Z RQWWHVH KLI K SHURWP DQFH WDP V
DFFHBIUDW WHUVDBN UHYHQXH DQG P SUIRYH
®DG VR FRQYHIRQ UDW LQ DV VKRUAD WP H

| LDP H DV SRMEG

5 HGXFH %DV DQG , QFUHDWH
(11 LELHQR\

' DV VFLHQFH P RGHY KR@ QR FRJ QWYH ELDV DERXWZ KHWHUVRP HRQH LV
DIMRU\ RXUFOE 7KH GHDORGO LQ REMFWYH RXWWRP HV EDVHG RQ
DFFXUDM XS VR GDW WDLQQ) GDVID GLLHAVD | UIRP WH GDG % DGRSWQJ
WLV DSSURDFK \ RXUWDP Z LT XIEN® UHDS WH UHZ DUEV EDVHG RQ

LOM@I HQMHFRP P HQGDARQY RQ Z KR VR FROEFWDQG |RTRZ XS Z IMK QH W
DQG Z W Z KDAP HADIH 0 HDQIQJ BV J XHWZ RUN DQG FRSLRXV KRXWY/

VDYHG | RUD@IQYRAOHG

3DJH



0 (0 %56+,36%/(6 *%0( 3/%1

—@ .GHOW\ SUP IXP IIW
P HP EHWY DQG VKRUMQ WHLU

VDBV F\ FO

' R\ RX VXVSHPAD SRWMQWDCP HP EHUKDV P RUIH VSHQGEQ) SRZ HUEH RQG
WH P ROMO FRWRI WHUP HP EHUKLS' 0 D\ EHWH &HUQ) |HQFHG

I XQGV VSHFLLLFD® | RUSHWRQDOADIQQ) RUDUH LOMUHVMG LQ\ RXUSK\ VR
RUUHFRYHY VHUYIFHV 6 SRMQJ WH P RWMBRWMQIWD® OXFUDWYH DOG
SWRIMIZE®! P HP EHUKLS RSSRUMQMHY Z WK SUHFIMRQLY QRZ D UHDOW
ZIWMKHS IRP $,

© ©

© RX@ SXUFKDH / RRNIQU [RU 2 QD LOMHWMG LQ
[ 3K\ MR QXMRQ DGYLFH WH SRRO

$ XVRP DV & XVWRRP HU3 LRI LA

P SOP HOAQ) DQDXVRP DMG A VWP VR LGHQW\ P HP EHLY WDWP HHW RXU
LGHDOFXVWRP HUSURI LB | RUKLI K \ IHEGV SUHP [IXP VHUEHV DQG DX] LaDY
SIRGXFW Z L@KHS VR HIP LQDWM P DAHG UHYHOXH RSSRUXQWHY $ 1\WIUDD
WHH LV QR J HDWUGIVDSSRIQR HOWADQ DFKLHYIQ) SRMMIYH UHVXEV GXUQJ
DWDGIQJ SHURG RQD VR GMFRYHUWDW Rl QHZ ® DFTXWHG P HP EHWY
DIH ®Z \ IH@ DQG ®Z FRP P WP HQWRII SHDN FXWWRP HY
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—@ . QLWRQIX® LDWG
F(I%\AP_P XQFDARLS\/W

% FHOADQ LQJ \ RXUFRP P XQFDMRQVRRY \ RXUI MZHW EXVIGHW Z L@
EHQH IIURP WWH DGYDQURJ HV Rl VWHDP @QHG FRP P XQFDARQ P SIRYHG

FRAERWWRQ DQG J UHHDWUGDW YIMELDN DQG SRWIQAD@ IHGXFHG FRW

,QDGGMRQ DV DWW\ MAHQUXUHV\ RXUFOXE V ELDQG FRQVMMGQR

DFURW D@FKDQQHY DQG DO QVFRP P XQEDWRQ Z WK EXVIQHW REMIPWYHY
EHFDXVH WWHH\V VR GIYHUDI H XQGHUAMIQGEIQI Rl Z KR VKH VLI FADXGLIHQFHV

DWH DVZ HGDVKRZ DQG Z KHHW FRP P XQIFDWA VR ERVAHQJ DI H W(HP

& RQUGHUKRZ \ RX Z RX@ DQVZ HUWH | RGBZ 1QJ

7 KH W KWDXEHFH

: KRWKRX@G UHFHYH WL FRP P XQIFDURQ' : K\ LV MUHBYDQAR KHP ™

7KHW KW AW H

: KDAQ RW DURQ LVIP SRUBQAN RUWH FOXXE VR VKDUH' : KDAEXMOHW REMIFVWYH GRHV WH
FRP P XQIFDWRQ VXSSRWY

7 KH W KWYRIEFH

: KRLVWKHP RWWXIVE® VSRNHVSHU/RQ VR GHOYHUWKLY SDUAEXDUP HMWDJ H VR WKLY SDUAFXDU
DXGHQFH' \VIWKH & (2 " 7KHO HP EHUKILS 0 DQRJ HURUD SHIRQPOAMILOHU

7KH W KWP RP HQW

+RZ Z LOMHFOE NQRZ Z KHQWR VKRZ XS DVWKH H DFWLLI KWP RP HQAKLY DXGIHQFH QHHGV VR
UHFHYH WP HAWDIH' + RZ GRHVHQI DI LQJ VIKHP (LI KVIHQ VXS SRUAKH EXVIQHW!

7 KH W KWFKDQQHO

© KIFK FKDQQHAYP RVAH | HFVYH | RUMKLY DXGLHQFH VR UHFHLYH  VWKWW XQGHUAMDQG DQG HQJ DI H
Z MK VKLY P HWADD H!
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XL $ FFXIDW0 HP EHU3HORQDV

$ FHOAD HG FRP P XQIFDARQV KXE LV YIVIBAL \ RX Z DQ/R | DFLOVDAM VKH
FUHDWRQRI P HP EHUSHYWRQDV EDVHG RQ ERWK WHUGL] MBCDQG LQ SHURQ
EHKDYLRWY/ + DYIQJ D@ RXUGDVD XQGHURQH URRI DARZ V\ RX VR JDIQD
GHHSHUXQGHUABQGQJ RI \ RXUP HP EHWY DQG SWRYIGHVD S@WRWP [RU
WWH P RUH VLI HWG DQG HI | HPWYH FRP P XQEEDWRQ VADWAT LHV Z H KDYH
DOHDG. FRYHHG

7WIHY

) DFHERRNGDG
0 DBISHIRQDY9
$JIH 3XUFKDVHG 37

QFRP H

$YJ YWWIQIINMZ HHN

[ HYHDIH' L MCDQG 3K\ MFDQ QW KW I RU
3 WUHGFWYH & HIALQW

: KHQ\ RX FRP ELQH GLJ VBOGDVID Z MK SK\ IEDCEHKDYLRULQW] KW @\H WKLY
\ RXUFOXE J DLV D | XQGDP HQB® LUHSOFHDE®I DWHW KH DELON R
NQRZ \ RXUP HP EHY @\HO QH WP RYHVEH RIHWH HYHONQRZ W

WHP VHOHV

$ GAQI WLV SUHGIFWYH FHYBIOW VR \ RXUEXVIQHW | RERZ LQJ WKH
XQFHWBIOW RI D SDQGHP LF DQG J GREDA LODQFLDOXQFHWBIOW LV RXURZ Q

ZD R VDHIXDWGEQI DQG I XVUH SURRI QI \ RXUIIMHW EXMOHW 6 R GRQaW
VBHS RQIW
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QFUDVHG H I LFIHOR\  DQG SURGXPWYIW

+ DYIQJ D FHQADT HG GLJ WMBCFRP P XQIFDAWRQV KXE DARZ VDBV DQG

P DUNHWQJ WDP VVR EH P RUH H | LELHQADQG SURGXPWYH LQ WHU
RSHIDARQY <RXUWDP V Z L@KDYH DFFHW VR WWH VDP H LQI RUP DWRQ DQG
VRROHWDRZ 1QJ) WHP VR TXLEN® DQG HOMO® GHQYHULQMUDPARQY DQOG
UHVSRQG VR FXWWRP HULQTXLUHY 7KLY FHQAD HG KXE DAR P DNHV MHDVHU

VR WDFN SURJ UMW DQG P DQDI H FXWWRP HUUHDMRQWKLSY GDGAQI R
IP SUIRYHG H I IFIHQR\ DQG SURGXFWMW

/ \R\Z IP 1 XMMRQ
- D TR
A

1 XWIMRQWW 3HUIRQDO 6Z PP IQY 0 HP EHUKIS 0 DINHWQ
7WIHU , QUMXRRU 0 DQDIHJ 0 DQHY

P SURYH FREIDERUDRQ DQG FXWRP HU
VDM DFVIRQ

% \WHDP @QQJ DOR! WHUFRP P XQIFDWRQ VRRY LQ RQH SOFH VDBV DQG
P DINHMQJ WP  KDYH DFFHW VR WH VOP H 1Q RWP DARQ DARZ LQJ WHP
VR TXLEN® DOG HDVO® FRADERWDW RQVIM\Y UHVSRQG VR FX\WWRP HU
LOTXIUHV DQG P HDVXUH FXWRP HUUHVSROVH WDWAV
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3 RWQAD@ HGXFH RYHLIKHDGV

' HSHQGIQJ RQ\ RXUH MAQJ VXEVFUSMRQV RURXWD.  KDYLQJ D@, RXU

FRP P XQIFDWRQVVRRY XQGHURCH LRRI P D\ P HDQ\ RX GRQMKDYH R SD\
| RUP XGAS®! VHEHV DQG SOWRWP V

( QKDQFH GDVD YIMELDN VR LP SLRYH
FXWRP HUH SHUHQFH

$ FHOADD HG GLI WBOFRP P XQIFDARQY KXE SWRYLGHV HQKDQFHG GDVD
YIMEIDN DTRZ 1QJ \ RXUFEVWDP VR HDM® DFFHW DQDO]H DQG DFW
RQ GDVD LOWI KW HYHQ DFLRW P XGAS®1 | DFLOAHV

$VZ HYHDOHDG FRYHIHG WL LQI RUP DARQ FDQ EH XVHG VR FUHDM

VL) HWAG FDP SDLIQV EXVDOR VR RSWP 1] H SIRFHWHY DQG P DNH EHVWMU
IQIRWP HG GHFIMRQV LW HQKDQFHG GDVD YIMELDN FOE RSHUIDWRWY/ JDIQ D
EHWMUXQGHUAMQGIQ) Rl P HP EHUEHKDYIRWY DQG SUH HHQFHY DARZ LQJ
WHP VR EHMAUVHUYH DQG P SURYH WKH FXWWRP HUH SHUHQFH

$ @ HXHV

\

0 WOHULRQ6TXDH
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K\ . HHSP H'

7DNH$ FURQ

© MK DZ HDOK Rl XQWSSHG GDV DOHDG. DYDIME®! VR \ RXUEXMGQHW WHH
LV QRWIQ) WRSSIQJ \ RX H HFXWQJ DARI KHVH VADWMI LHV Z WK UHDWYH
HDWH 1Q DQG UHDSLQI WH UHZ DUBV FRP P HUFLD@

UBIQGIQ) DU LFLDAQMII HFH RSHIDARQDOMRRY DQG D XQTXH
DXVRP DARQVHQILQH . HHSP H 6 DBV VIXSHUFKDLI HV DQG VWHDP @QHV\ RXU
H | RUV VR DMDFW UHVILQ DQG IH HQI DI H P HP EHWY/

. HHSP HO HP EHUKLS KHBV\ RX EXIQ WP DUAP HP EHUNRXUOH V\WWDWDGDSW
VR\ RXUP HP EHWADPMRQV DQG EHKDYIRY ;WK RXUZ RUG FOW

DXVRP DIWRQVRREY \ RXUP HP EHUHQJ DJ HP HQW Z L@ R RXWH DFV® Z KHQ

\ RX QHHGWHP VR HYHY WP H

5HDG\ IRUDQYHGHP R

N

YRRN1 RZ ‘/‘
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